<010>

Study Area Code

11c¢027

<015>

Study Area Name

RICHMOND TEL COG

<020>

Program Year

2017

<D3C>

Contact Name: Person UUSAC should contact
with questions about this data

Christopher Ulmer

<035>

Contact Telephone Number:
Number ot the perscn identitied in data line <030>

S1G9263903 ext.

<039>

Contact Email Address:
Email of the person identified in data line <030>

culmer@icorelle.com

Form Type

54.313 and 54,422
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<0l0> Study Area Code 110037
<015 S'tud! Area Name RICHYOND TEL CO
<b20> _Program Year 2017
«<030>  Contact Name - Persan USAC should contact regarding this data Chrietopher Ulmer
<035>  Contact Telephone Number - Number of person identified in data Jine <030> €109263203 ext.
038>  Contact Emall Address - Emall Address of person identified In data line <030» culmeraicorellc, com
<110> Has your company received its ETC certification from the FCC? {yes/no) o @
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5
<111> year plan" flled with the FEC? {yes/ no) O O
If your answer to Line <111> s yes, please file a progress repott, on ling
<112> delineating the status of your company's existing § 54.202(a) "5 year
plan' on file with the FCC, as It relates to your provision of voice telephony
senvice, [TI00Z7HMALLZ . pdT
«112» Aftach Five-Year Service Quality Improvement Flan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R, § 54.313{e}{1). If your company is a
CETC which enly receives frozen support, your progress report is only
required to addrass veice telephony service.
Name of Attached Document
Please select the appropriate responses below (Yes, No, Not Applicable] to confirm
that the attached decument(s), on line 112, contains a progress report on its five-year
service quality impravement plan pursuant to §54.202{a). The information shall be
submitted at the wire center level or ¢ensus bleck as appropriate.
<113> Maps detailing progress towards maeting plan targets Yes
<114> Report how much universal service (USF) support was recelved Yes
<115>  How mush [USF} was usad to improve service quality and how support was used to improve servige quality Yes
<116>  How much {USF) was used to improve service coverage and how support was used to improva sanvite covarage  [yes
<117>  How much {USF) wag used to improve service capacity and how support was used to Imprave sarvice capaeity Yas
<11B> Provide an explanation of network improvement targets not met . Ves
th the prior calendar year.

REDACTED - FOR PUBLIC INSPECTION

Page 2




Page 3

<(10>  Study Area Code 110037

<b15»  Study Area Name RICHMOND TEL CQ
<020> Program Year Z017

030>  Contact Name - Persen USAC should contact regarding this data Chriskopher Ulmer

<035>  Contact Telephone Number - Number of person identified in data line <p3p»  S109283803 axt.

<039>  Contact Email Address - Email Address of person identifled in data line <030>  culmerdicorsllc.com

<210> For the prier calendar year, were there any reportable voice service outages? Ye
<220> <a» <hl> <b2> <b3> <bd> <> <c2> <d> <@ <f> < <h
NORS Pid This Outege
Referemce | Outage Start | Outage Start | Outage End | Outage End Number of 911 Facilities Service Outage Affect Multlple
Number Date Time Date Time Customers Affected| Total Number of Affected Description [Cheek Study Areas Service Outage Preventative
Ci [Yes / No} all that apply} (Yes f No} Resolution Procedures

Page 3
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<g10>  Study Area Code

110027

015>  Study Area Name

RICHMOND TEL OO

<020>  Program Year

2017

020>  Contact Name - Person USAC should cantact regarding this data

ChrircopheT Ulmer

<035>  Cantact Teleph: Number - Number of person identified in data line <030>

6109283903 XL,

<039>  Coptact Email Address - Email Address of person identified in data line <030

culmerdicorelle. com

<300> Unfulfitled service request (voice)

0

<310 Detail on attempts (voice)

Name of Attached Document

<3205 Unfulfilled service request (broadband) |

<320 Detail an attempts {broadband)

REDACTED - FOR PUBLIC INSPECTION

Rame of Attached Document
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Pages

010>  Study Area Code 110037
«015>  Study Area Name RIcioND TED 00
<020>  Program Year
2017
<030>  Contact Name - Person USAC should contact regarding this data Chelotopher Ulmer
Contact Telephone Number - Number of person identified in data line
<035> <0305 . £1052678503 axt.
036> Contact Email Address - Email Address of person identified indataline  cumecescaraite.con
=030
Select from the drop-down list to indicate how you would like to report
<4pp>  Voice complaints [zero or geeater) for voice telephany service inthe prior  gffered only fixed veice
calendar year for each service area in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize.
<410> = Complaints per 1000 customers for fixed voice 0.0
<420>  Complaints per 1000 customers for mobile voice
Select from the drop-down [ist to indicate how you would like to report
<4305 end-user customer complaints (zero or greater) for broadband servicein  0ffered only fixed breadband
the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize.
<A40> Complaints per 1000 customers for fixed broadband 0.0
<450>  Complaints per 1000 customers for mobile broadband

REDACTED - FOR PUBLIC INSPECTION
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<D10> Study Ares Code

110037

<015> StudyAres Nsme

BICEMOND TEL €0

<020>__Program Yaar

2017

<030 Contact Name - Person USAC should contact regarding this data

<035> __Contact Telephene Number - Number of person identified In data line <030>

Chrdstepher Ulmer

E105283307 ext,

«03%  Contact Email Address - Emall Address of person identifled In data line <030>  stlrersiscrelle.com

500> Certlly with i senvice quality

and

p rules Yex

1i0037MASL0 . pdf

«510> Dascriptive decument for Service Quality

& Consumer

Ton Rules C:

REDACTED - FOR PUBLIC INSPECTION
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<D10> Study Area Code 110031

<015>  Study Area Name RICHMOND TEL O
<D20> Program Year 29A7

<D3C> Contact Name - Person USAC should contact regarding this data Christopher Ulmer
<D35> _ Contact Telephone Number - Number of person Identified in data ling <03p> 6107209503 ext
<039> Contact Email Address - Emall Address of person identified in data line <030>  culmarzicerella.som
<B00> Certify compliance regarding abilty to function In emergenty situations Yas

<510~ Descriptive d 1t for Functicnality in & ituati 110037MRE10. paf

REDACTED - FOR PUBLIC INSPECTION
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<010>  Study Area Code 110037
<D15>  Study Area Name RICHMOND TEL CO
<020  Program Year 2017

<030> Contact Name - Person USAC sheuld contact regarding this data Christopher Dlmer

<035>  Contact Telephohe Number - Numnber of person identified in data line <030 105282903 ext.

<039> Contact Email Addrass - Email Address of person identified in data line <030> culmerdicorellc. com

<701> Residential Lacal Service Charge Effective Date
<702>  Single State-wide Resldential Local Service Charge

<703>

State Exchenge (ILEC) SAC (CETCY Rate Type Service Rate State Subscriber Line chage State Unlversal Service Fee

Mandatory Extended Area
Service Charge

Total per line Rates and Fee

See-altached-worksheet

REDACTED - FOR PUBLIC INSPECTION
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Page

<010> _ Study Area Code 112037

<015> _ Study Area Name RICHMONT TEL co

<p20>  Program Year 2017

<030> Contact Name - Person USAC shouid contact regarding this data Christopher Ulmer

<035> _ Contact Telephone Number - Number of person identified in data line cogps 5109283903 axc.

<039> Cantact Email Address - Email Address of person identifled In data line <030> culmer®icorellc.com
<71l>

Broadband Service - Usage Allawanca
State Regulated Downlozd Speed Broadband Service - | Usage Allowance Attion Taken When
State [LEC) i ial Rate Faes Total Rate and Fees {Mbps) Upload Spead {Mbps) {GA} Limit Reached {sefect }

REDACTED - FOR PUBLIC INSPECTION
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Study Are'a Lode

Page 1C

<010> 110037

<D15>  Study Area Name RICHFOND_TEL GO
<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Christopher Ulmer
<035> Coptact Telephone Number - Number of person identified In data line <03¢> 5109283502 ext.
«<039> Contact Email Address - Email Address uf—person identified in data line <030>  culmerricorallc.com
<g10> Reporting Cartier Rlchmond Telephone Cotpany

<gll> Holding Company CornerStone Talaphone Company, LLC

<B12> Operating Company Richmond Telephone Campany

<B13>

Afiifiates

SAC Doing Busil As Company or Brand Desl,

Page 10

REDACTED - FOR PUBLIC INSPECTION
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<010> Study Area Code 1l0p37
<015  Study Area Name RICHMOND TEL €O
<020> _ Program Yesr 2017
<030>  Contact Name - Parson USAC should contact regarding this data Christephar Ulmer
<035> _Contact Telephone Nomber - Number of person identified in data line <030> £109283503 ekt
<039> Contact Email Address - Email Address of person identified in data line <030> culmersicorelle.com
<9p0> Does the filing entity offer tribal land services? (Y/N) ne
<510>  Tribal Land(s) on which ETC Serves
<920> Tribal Gavernment Engagement Obligatian

f your company serves Tribal lands, please select (Yes,No, NA] for each these boxes
1o cenfirm the status described on the attached document{s), on line 920,
demaonstrates coordination with the Tribal povernment pursuant to

§ 54.313(a)(3) includes:

<921>

<922>
<923>
<924>
<925>
<9z6>
<9Z27>
<928>
<928

Meeds assessment and deployment planning with a focus on Triba!
community anchor institutions.

Feasibility and sustainability planning;

Marketing services in a culturally sensitive manner;

Compliance with Rights of way processes

Compliance with Land Use permitting requirements

Compliance with Faciiitles Siting rules

Compliance with Envircnmental Review processes

compliance with Cultural Preservation review processes
Compliance with Tribal Business and Licensing requirements,

Name of Attached Document

Select
Yes or Na or
Not Applicable

Page 11
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<010>  Study Area Cade ) 110037
«015> Study Area Name RICHMOND TEL CO

, <020> Program Year 2017

: <030> Centzet Name - Person USAC should contaet regarding this data Christopher Ulmer
<35> Contact Telephone Mumber - Number of person identified in data line <030> 6105282802 exc.

<03%> Contact Email Address - Email Address of person identified in data line <030> culmeriiesrelle.som

<1000> Voice services rate comparability certification Yes

110037MAL010.pdf
<1010 Attach detailed description for voice services rate
comparability compliance

Name of Attached Document

Yes - Pricing is no more than the most recent applicable benchmark announced by
<1020> Broadband comparability certification the Wireline Competiticn Bureau

<1030> Attach detailed description for broadband
comparability compliance

Name of Attachaed Document

Page 12
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<010> Study Area Code 110037

«<D15> Study Area Name RICHMOND TEL €O
<020>  Program Year 2017

<030> Contact Name - Persen USAC should contact regarding this data Christopher Ulmer

<035> Contact Telephone Number - Number of person identified in data line <030> 6109283503 axt.

<039> Contact Ermail Address - Email Address of person identified in data line <030>  sylmersizorelic. eom

<1100> Certify whether terrestriaf backhaul options exist (Y/N}

Yes |

<1130> Please select the appropriete respense (Yes, Na, Nat Applicable) to confirm the | l

reporting carrier offars brozdband service of at least 1 Mbps downstream and 258 kbps
upstream within the supported area pursuant {o § 54.313{g).

Page 13
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<010> Study Area Code 110037

<P15> Study Area Name 2ICHMOND TEL CO
<020>  Program Year 2017

<030> Centact Name - Person USAC should contact regarding this data Chriskophar Timer

<035> Contact Telephcne Number - Number of persen identified in data line <D30>  s1p9ze3s03 ext.

<D39> Contact Email Address - Email Address of person identified in data line <030>  ouineraicorellc.com

310037MAT 200 . pdf

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

<1220>  Link to Public Website HTTP  www. richmondtelephone. con

Narme of Attached Document

*Please check these boxes below to confirm that the attached doecument(s), on line 1210,
or the website listed, on line 1220, contalns the required information pursuant to

§ 54,422[a)(2) annual reporting for ETCs receiving low-income support, carriers must
annually report:

«1221> Information describing the terms and conditions of any voice
telephcny service plans cffered to Lifeline subscribers,

«1222> Details on the number of minutes provided as part of the plan,

«<1223> Additional charges for toll calls, and rates for each such plan.

REDACTED - FOR PUBLIC INSPECTION
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<D10>  Study Ares Code 110037
<Q015>  Study Ares Name RICHMOND TEL ¢O
<Qz0> _ Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Christepher Ulmer

<035>  Conlact Telephone Number - Number of person identified in data line 030> *10P2P3903 &xt.

<039>  Contact Emall Address - Email Address of person identified in data line <030>  culmerzieorelle. com

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental High Cost support, High Cost support to offset access charge reductions,
and Cennect America Phase || support as set forth in 47 CFR § 54.313(b),{c).(d),{e). The information reported on this form and in the documents attached below is accurate,

Incremental Connect America Phase | reporting |:|

<2010>  2nd Year Certification 47 CFR § 54,31 3(b){1){i} - Note that for the July 1
2016 certification, this applies to Round 2 recipients of Incremental

Support -

<2011>  3rd Year Certification 47 CFR § 54.313(b}{1}{ii) - Note that for the July 1 :I
2016 certification, this applies to Round 1 recipients of Incremental
Support

<2022> Recipient certifies, representing year two after filing a notice of |:|

acceptance of funding pursuant 1o 54.312(c), that the locations in
guestion are not receiving suppart under the Broadband Initiatives
Program or the Broadband Technoiogy Opportunities Program for
projects that will provide broadband with speeds of at least 4
Mbps/1Mbps - 54.313(b){2)(i}. Round 2 recipients anly.
<2023>  The attachrment on line 2024 includes a statement of the total amount of l:l
capital funding expended in the previous year in meeting.Connect
America Phase | deployment obligations, accompanied by a list of census

blocks indicating where funding was spent. This covers year two -
54.313(b}(2){ii). Round 2 recipients only. I:I

<2024A> ®ound 2 Recipient of Incremental Support?

<2024B> Attach list of census blocks indicating where funding was spent in year Name of Attached Dacument Listing

two - 54.313({b){2}(ii). Round 2 recipients only. Required Information

<2025A> Round 1 or Round 2 Recipient of Incremental Support?

<2025B> Attach geocoded Information for Phase | milestone reports (Round 1 for Name of Attached Document Listing
year three and Round 2 for year two) - Connect America Fund , W( Reguired Information
Docket 10-90, Report and Order, FCC 13-

«2015> 2016 and future Frozen Support Certification 47 CFR § 54.313(c){4) |——_:’

Page 15
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Price Cap Carrier Cannect America ICC Support {47 CFR § 54.313(d)}

<2016>  Certification support used to build broadband } ‘:l

Connect America Phase |l Reporting {47 CFR § 54.313(e)}

<2017A> Connect America Fund Phase |l recipient? |

<2017B> Attach information for Phase il - 54.313({e}{1) - list of geccoded locations Name of Attached Document Listing
already meeting the 54.309 public interest obligations at the end of Required Information
calendar year 2015 and total amount of Phase Il support, if any, the price

cap carrier used for capital expenditures in 2015.

<2018>  Attach the number, names, and addresses of community anchor Name of Attached Document Listing
institutions to which the carrier newly began providing access to Required Information
broadband service in the preceding calendar year - 54.313{e){2){ii)

<2019>  Recipient certifies that it bid on categery one telecommunications and
Internet access services in response to alt FCC Form 470 postings seeking

Page 16

broadband service that meets the cannectivity targets for the schools and
libraries universal service suppert program for eligible scheols and |

libraries located within any area in a census block where the carrier is
receiving Phase Il model-based support, and that such bids were at rates
reasonably comparable to rates charged to eligible schools and libraries in
urban areas for comparable offerings - 54.313(e}(2)(v}

<2020>  Recipient certifies that it offered broadband meeting the requisite public I

interest obligaticns specified in §54.309 to 40% of its supported locations
in the state on December 31, 2017 - 54.313(e}{3)

<2021>  Recipient certifies that it offered broadband meeting the requisite public 1
interest obligations specified in §54.309 tc 60% of its supported locations

in the state on Dacember 31, 2018 - 54,313(el{4)
<2026> Recipient certifies that it offered broadband meeting the requisite public

interest obligations specified in §54.309 to 80% of its supported locations

in the state on December 31, 2019 - 54.313(e}(5)
<2027>  Recipient ceriifies that it offered broadband meeting the requisite public

interest obligations specified in §54.308 to 100% of its supported Ipcations I
in the state on December 31, 2020 - 54.313(e)(6}

REDACTED - FOR PUBLIC INSPECTION
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<DL0>

Study Area Code

110037
<015> Study Area Name RICHMOND TEL CO
<020 Program Year 2017
<030 Contact Name - Person USAC should contact regarding this data Chris tophe r Ulmer
<035> Contact Telephonhe Number - Number of person identifled in data line <030> 6109283903 exk.
<039 Contact Emaif Address - Email Address of parson identified in data line <030> culmereicorellc.com

Complete the items below to note compliance with five year service quality plan (pursuant to 47 CFR § 54.202(a)) and, for privately held carriers, ensuring
compliance with the financial reporting requirements set forth in 47 CFR § 54.313(f){2). | further certify that the information reported on this form and in

the documents attached below is accurate.

Progress Repert on § Year Flan

[3009) Carrier certifies to 54.213(F)(1}iii}
Nao - Attach Explanation
30104} Milestone Certification {47 CFR § 54.313(f){1){1)}
T10037ME3 0106 . pat
{30108B) Please Provide Attachment Name of Attached Document Listing Reguired
Information
{3012A) Community Anchor Institutions {47 CFR & No - No New Community Anchors
54.313(f {1}
{30128} Please Provide Attachment Name of Attached Document Listing Required
Infermation
{3013) 15 your company a Privately Held ROR Carrier {47 CFR (Yes/No} @ O
554,313(F)(2)} O @
{3014) if yes, does your company file the RUS annual report (Yes/No)
Please check these boxes to confirm that the
attached PDF, on line 3017, contains the required
infarmation pursuant to § 54.313(f){2) compliance
reguires:
(3015) Electronic capy of their annual RUS reports ‘:l
{Operating Report for Telecommunications
Borrowers) [:
(3016) Doeument(s) with Balance Sheet, Incormne Statement
and Statement of Cash Flows
(3017} 1f the response is yes on line 3014, attach your Name of Attached Document Listing Required
company's RUS annual report and all required Information
documentation
(3018) If the response is ne on line 2014, is your company (Yes/No} 0 @

audited?

if the response is yes on line 3018, please check the
boxes below to confirm your submission en line
3026 pursuant to § 54.313(f)(2), contains:
(3019} Either a copy of their audited financial statement; or :l
{2) a financial report in a format comparable ta RUS
Cperating Repart for Telecommunications Borrowers
{3020} Document(s} for Balance Sheet, Income Statement D
and Statement of Cash Flows
(3021} Management letter and/or audit opinion issued by
the independent certified public accountant that l:l
perfarmed the company’s financial audit.
If the response is no on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2), contains:
(3022) Copy of their financial statement which has been
subject to review by an independent eertified public
accountant; or 2) a financial report in a format
comparable to RUS Cperating Report for
Telecommunications Borrowers
(3023) Underlying information suhjected to a review by an

independent certified public accountant -

(3024) Underlying information subjected to an officer

certification. -

(3025) Documentl(s} for Balance Sheet, income Statement

and Staternent of Cash Flows

110037MAZ02E. paL

(3026) Attach the worksheet listing required information Name of Attached Document Listing Required
Informaticn

page 17
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<010=  Study Area Code

110037

<015» _Study Area Name

RICHMOND TEL ©O

=020> Programn Year

2017

<030> _Contact Name - Person USAC should contact regarding this data

Christopher Ulmer

<p35> Contart Telephons Hurnher - Number of perean Identhlad In data |lne <030>

G1092E3003 ext.

<p39- _ Contart Email Address - Emall Address of person [dentifled in data line <030

eulmeraieorelle. con

FInancial Data Summary

(3027) Revenue

(2028) Operating Expenses

{3029) Net income

(3030) Telephone Plant In Service(TPIS)
(3031) Total Assets

(3032) Total Dabt

(3033) Total Equity

(3034} Dividends

HName of Attached Document Listing Required Information

REDACTED - FOR PUBLIC INSPECTION
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<010> Study Aren Code 110037

<015> Study Area Name RICHHOND TEL €5

<020> Program Year 2027

<030> Contact Name - Person USAC should contact regarding this data ehrietophar Tlmer

<035 Contact Telephone Number - Number of person identified in data line <D30D> CRORARIIOY e
<039 Contact Email Address - Email Address of person identified in data line <030>  culmereicoreile.com

4005 Rural Broadband Experiment

Authorized Rural Broadband Experiment [RBE) recipients must address the certification for public interest obligations, provide a list of newly served
community anchor institutions, and previde a list of locations where breadband has been deployed.

Public Interest Obligations — FCC 14-98 (paragraphs 26-29, 78)
Please address Line 4001, regarding compfiance with the Commission’s public interest obligations. All RBE participants must provide a response to Line 4001.

4001, Recipient certifies that it is offering broadband to the identified locations meeting the requisite public
interest obligations consistent with the category for which they were selected, including broadband speed,
latency, usage capacity, and rates that are reasonably comparable to.rates for comparable offerings in urban
areas?

Community Anchor Institutions — FCC 14-98 (paragraph 79)

4003a. RBE participants must provide the humber, names, and addresses of community anchor institutions to
which they newly deployed broadband service in the preceding calendar year. On this line, please respond
{yes —attach new community anchors, no —no new anchors) to indicate whether this list will be provided.

if yes to 40034, please provide a response for 4003B.

4003b. Provide the number, names and addresses  Name of Attached Document Listing Required Information
of community anchar institutions te which the

recipient newly began providing access to

breadband service in the preceding calendar year.

Broadband Deployment Locations = FCC 14-98 (paragraph 80}

4004a. Attach a list of geocoded Iocations to

which broadband has been deployed as of the

June 1st immediately preceding the July 1st filing Name of Attached Document Listing Required Information
deadline for the FCC Form 481,

4004b. Attach evidence demonstrating that the

recipient is meeting the relevant public service

obligations for the identified locations. Materials

must at least detall the pricing, offered broadband Name of Attached Decument Listing Required Information
speed and data usage allowances available in the

relevant gecgraphic area,

page 1%
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<010>  Study Area Code 110037

<015  Study Area Name RICHMOND TEL CO
<D20> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Christopher Ulmer

<D35> Contact Telephona Number - Number of parson identified in data iing <03D> 6109283203 ext.

<039>  Contact Email Address - Email Address of person identified in data line <030> oulmer@iccrellc.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REFORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accurac{r of the Data Reported for the Annual Reporting for CAF or LI Recipients

| centify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
reclpients; and, to the best of my knowledge, the infermation reported on this form and In any attachments is accurate.

Name of Reporting Carrier:

E5ignature of Autherized Officer; Date

Printed name of Authorized Officer:

ITitle or position of Authorized Dfficer:

ITelephone number of Authorized Officer:

Stuely Area Code of Reporting Carrier; Filing Due Date for this form:

Persons willfully making false statemants on this form can be pupished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §& 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 2001.

Page 2D
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<010>  Stucly Area Code 110037

<015>  Study Fl\rea Name | RTCHMOND TEL €O
<020> Program Year . 2017

<030> Contact Name - Person USAC should contact regarding this data Christopher Ulmer

<035> Contact Telephone Number - Number of persen identified in data line <030> 6109283503 ext.

<03%> Contact Email Addrass - Email Address of person identified in data line <030> ~ Cwlmer@icorellc.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

|| certify that {Name of Agent)__ICORE Conguiting, 1LC is authorized to submit the information reported on behalf of the reporting carrier. |
also cartify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the hest of my knowledgs, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent: ICORE Consulting, LLC
IName of Reporting Carrier: RICHMOND TEL CC
ISignature of Authorized Officer: CERTIFIED ONLINE Date:  0§/30/2014

Printed name of Authorized Officer: Rick Drake

Title or position of Authorized Dfficer: CFO
Telephone number of Authorized Officer: 5183280336 ext.

Study Area Code of Reporting Carrler: 110037 Filing Due Date for this form: _07/c1/2016

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503{b}, or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carsier

I, as agent for the reporting carrier, certify that | am authorized te submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the informatton reported hereln is accurate.

IName of Reporting Carrier: RICHMOND TEL CO
Name of Authorized Agent Firm: ICORE Consulting, ) LLC
Signature of Authorized Agent or Employee of Agent: CERTIFIED ONLINE Date:  06/30/2016
Name of Autherized Agent Employee: . Christopher Ulmer

Title or position of Authorized Agent or Employee of Agent  Manager

[Teiephone number of Authorized Agent or Employee of Agent: 61092839503 ext.

Study Area Code of Reporting Carrier: 110037 Filing Due Date for this form: 07/01/2016

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine of imprisonment under Title
1B of the United States Code, 18 U.5.C. § 1001,

Page 21
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Attachments
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<010 Study Area Code 110087

<015>  Study Area Name RICHMONE TEL 00
<D20> _ Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Christepher Ulmar
<035> Contact Teleph Number - Number of person identified in data ling <030> 6109283503 exr.
«<03%>  Contact Email Address - Emall Address of person identified In data line <030>  cutmerricorelle com
<701> Residential Local Service Charge Effective Date

<702>  Single State-wide Residential Local Service Charge

<7D3>

State

Exchange {ILEC)

SAC {CETC)

Rate Type

Residentlal Locak
Service Rate State Subscriber Line Charge

Richmond

FR

9.0 o.¢

State Universal Service Fee

0.0

Mandatory Extended Area
Service Charge Total perline Rates and Fae:
0.0 5.0
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<030>  Study Area Code 110037

<(15>  Study Area Name RICHMOND TEL O
! <020>  Program Year 2017
<DA0>  Contact Name - Person USAC should contact regarding this data Christopher Dlwmer

035> Contact Telephone Number - Number ofgersnn identified In data line <030> 109263903 axE.

039>  Contact Email Address - Emaif Address of person idantifted in data line <030> culmerdivorellc. com

<711
. pec) At State Regulated Total Rates Broatband Service - Broadband Service  |Usage Allowance Usa.ge Allowance
State Rate Fees and Fees Download Speed {51624 Speed {Mbps)] (GB) Acticn 1.'ak'en
. {Mkps} When Limit hed {select}
wa Riohmond . oo o e b8 b other, Unlimited
WA Richmond 5595 2.0 55.95 1.0 .75 0.0 Gtner, Unlindted
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CONFIDENTIAL

RICHMOND TELEPHONE COMPANY
FIVE YEAR SERVICE IMPROVEMENT PLAN
JULY 1, 2016 PROGRESS REPORTS

EXECUTIVE SUMMARY
On July 1, 2014, Richmond Telephone Company ("Richmond" or "the Company") submitted a

five year service improvement plan as required by 47 C.F.R. §54.202(a). Richmond operates a single
exchange in western Massachusetts, Consistent with 47 C.F.R. §54.313(a)X1), the Company now submits
its first progress report which reflects activities through December 2015.

At the time the five year service improvement plan was submitted, broadband service was defined
as a service with speed of 4 Mbps downstream and 1 Mbps upstream. The FCC’s action to change this
definition to 10 Mbps downstream and 1 Mbps upstream upon reasonable request was not reflected in the
initial plan.  This report provides an assessment of the Company’s achievements to date in network

investment to target the new, higher download speed requirement.

UNIVERSAL SERVICE SUPPORT / INVESTED

SERVICE CERTIFICATION
As set forth in 47 C.FR. § 54.313()(1)(i), the Company hereby certifies that it is taking

reasonable steps to provide upon reasonable request broadband service at actual speeds of at least 10

Mbps downstream/l Mbps upstream. This service offers latency suitable for real-time applications,

*n compliance with reporting requirement addressing how federal USF was used by the Company per 47 C.FR. §
54.313(A)1).
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including Voice over Internet Protocol. Usage capacity is reasonably comparable to comparable offerings

in urban areas and that requests for such service are met within a reasonable amount of time.

SERVICE PROGRESS - EXCHANGE MAP

Funds received from the universal service support mechanisms, in combination with all other revenue
streams will allow the Company to maintaiﬁ and upgrade the existing broadband network. In the July 1,
2014 five-year plan,‘the level of 4/1 broadband availability within Richmond was identified at less than
5%. The Company is presently preparing an analysis of the capital expenditures required to provide a
fiber to the home solution. Presently, the availability of 10/1 broadband remains less than 5%. The map
below shows the Richmond Telephone Company study area exchange boundaries with the central office

indicated by the green circle. It is immediately adjacent to this location where broadband service which

meets the FCC’s requirements is available.
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Richmond Telephone Company — Line 510
Rev. 12-5-2013

Richmond Telephone Company
47 CFR§54.313(a)(5) Certification that it is complying with apphcable service quality
standards and consumer protection rules

In establishing this certification in its 2005 ETC Order,' the FCC found that an ETC must
make “a specific commitment to objective measures to protect consumers.” The Commission
found that for wireless ETCs, compliance with CTIA’s Consumer Code for Wireless Service
would satisfy this requirement” and that the sufficiency of other commitments would be
considered on a case-by-case basis.? In this context, the FCC stated, “to the extent a wireline or
wireless ETC applicant is subject to consumer protection obligations under state law, compliance
with such laws may meet our requirement.”

Richmond Telephone Company (“Company”) hereby certifies that it is complying with
applicable service quality standards and consumer protection rules. The Company is subject to
consumer protection obligations. under federal rules as well as those promulgated by the
Massachusetts Department of Telecommunications and Cable (“DTC”). The Company complies
with the applicable service quality standards and consumer protections including, but not limited
to, the following:

(1) filing a Local Exchange Tariff and providing notice regarding changes in that tariff
pursuant to 220 Cm 5.0; and making rate and service information available for inspection and

disclosure in the Company’s office and on its website;

! Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar,
17, 2005) (2005 ETC Order™).

2 Jd The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: “(1) disclose rates and terms
of service to customers; (2) make available maps showing where service is generally available; (3) provide contract
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service;
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by
policies for protection of consumer privacy.”
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Richmond Telephone Company — Line 510
Rev. 12-5-2013 :

(2) reporting major service interruptions to the DTC in a manner consistent with its
requirements such as calling or emailing the director of the Competition Division during
extended outages or weather emergency conditions;

(3) adherence to state consumer protection requirements governing telephone providers
which include Consumer protections as identified in 220 CMR 13.00 — Consumer Protection
From The Unauthorized Changing of Local or Long Distance Telephone Service Providers; and

(4) providing full and prompt investigation of and response to customer complaints in
accordance with dispute resolution procedures established by the DTC; and

(5) CPNI, Red Flag Ruies and other applicable federal and state requirements governing
the protection of customers’ privacy including training of employees that have access to CPNI on
the rules and procedures for protecting account information and authenticating callers pursuant to
201 CMR 17.00 and in compliance with M.G.L c¢. 93H; and

(6) co?nplying with the D.P.U. 18448 in regards to its Billing and Termination Practices
section, including the requirement that the Company clearly list all charges and credits on
customers’ bills as well as providing at least fifteen (15) days notice of discontinuance of
services; and

(7) providing access to enhanced 911 pursuant to M.G.L. c. 6A, s. 18H;

(8) participating in a statewide system to assist the hearing impaired and providing
service discounts for the deaf, hard of hearing, blind and visually impaired pursuant to M.G.L, ¢,

6A, 5. 18-B(m) and M.G.L. c. 166, 5. 15(E).
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Richmond Telephone Company — Line 610
Rev. 12-5-2013

Richmond Telephone Company
Demonstration of Ability to Function in Emergency Situations
47, Part 54, Subpart C, §54.202(a)(2)

Richmond Telephone Company (“Company™) hereby certifies that it is able to function in
emergency situations as set forth in the Code of Federal Regulations, Title 47, Part 54, Subpart
C, §54.202(a)(2) as discussed below. -

Richmond’s network is monitored 24 x 7 by its switch engineers both on site during
regular business hours and via its Troy, NY consolidated operating center. The Company
maintains a trouble reporting number that is answered by its own employees during regular
business hours and a 24-hour call center after hours to maintain 24 x 7 availability.

The Company provides as much redundancy and diversity as is practical within its
network via a ring. Unless otherwise not feasible, all equipment is supported against power
failure through battery back-ups or generators. When faced with a network emergency, typically
a hurricane or other weather event, network operations are diverted from failed areas to those
still in service.

Calls directed to the Company’s customer service number (413-698-2255) that cannot be
immediately handled are referred to the on call manager who maintains an internal escalation list
that allows emergencies, including those referred by the Massachusetts Department of
Telecommunications and Cable, to be promptly referred to the appropriate personnel.

Because of its size, the Company recognizes that its internal communications are a
critical component of network functionality and according, all Richmond employees in a repair /
maintenance and / or management position are required to have a cell phone that is either
provided, or partially subsidized, by the Company. Richmond participates in its corporate outage

plan and the Company maintains internal recovery plans for emergency preparedness and
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Richmond Telephone Company — Line 610
Rev. 12-5-2013

recovery on a smaller scale. In a severe emergency, the Company would rely on its contractors
and vendors, employees from its affiliates, and likely other utilities, to supplement whatever

labor requirements it would need that could not otherwise be met by Richmond’s own

employees.
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RICHMOND TELEPHONE COMPANY )]

June 29 2016

[, Richard Drake, hereby certify that Richmond Telephone Company pricing of voice
services is no more than two standard deviations above the applicable national average
urban rate for voice services as specified in the most recent public notice issued by the
Wireline Commission Bureau.

Respectfully,

Richard W Drake, Jr.
CFO/ Vice President of Finance

REDACTED - FOR PUBLIC INSPECTION




REDACTED - FOR PUBLIC INSPECTION




Richmond Telephone Company — Line 1200

Richmond Telephone Company
-Lifeline Terms
47, Part 54, Subpart C, §54.422(a)(2)

Richmond Telephone is fully compliant with all Lifeline requirements and incorporates those
requirements in its Local Tariff M.D.P.U. — No. 6: Original Page 5.A and Second Revised Page
6.

The Company’s Lifeline program provides for unlimited local calls to the same calling area as is
provided to its non-Lifeline subscribers. Access to toll free numbers, operator services and 911
are also provided. Lifeline customers have their choice of carrier and the toll rates provided will
vary based on the interexchange carrier selected. Lifeline customers may chose to have their
lines blocked from completing long distance calls, including pay-per-call services (ie, “900”
numbers) and the Company will provide this blocking at no charge to Lifeline eligible
subscribers. '

Lifeline applicants must complete an application that details the requirements for Lifeline

eligibility and must remain in compliance with those requirements under FCC rules to continue
to receive the Lifeline discount.
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M.D.P.U.—-No. 6 Original Page 5.A *
Richmond Telephone Company

GENERAL REGULATIONS (Continued)

X. LIFELINE SERVICE

A.

©)

General

A discount for local telephone service is available to low income residential
customers. To be eligible for a Lifeline credit, a customer must be a current
recipient of any one of the following low-income assistance programs or have
income at or below 135 percent of the Federal Poverty Guidelines [Note 1.

©)

L. Supplemental Security Income (SSI)

2. Supplemental Nutrition Assistance Program T

3. Medicaid

4. Federal public housing/Section 8 Note 1] {C)
5. Low Income Home Energy Assistance Program (LTHEAP) (T)

6. Temporary Assistance to Needy Families program (TANF) Note 1] (C)
7. National School Lunch’s free program (NSL) Note 1] (C)
8. Emergency Aid to the Elderly, Disabled and Children ©

9. Mass Health (O

10.  Transitional Aid to Families with Dependent Children ©)

Eligibility

Applicants must provide proof of eligibility. The Company, in coordination with
appropriate agencies, will annually verify a customer’s eligibility status. If, after
verification, a customer is identified as being ineligible, the customer will be
notified that unless the information is shown to be in error, the Lifeline discount
will be discontinued. The customer will be billed for discounts received during
the time they were deemed ineligible for the service.

Lifeline Service is limited to one discount per Household. Household is defined
as any individual or group of individuals who are living together at the same
address as one economic unit. A household may include related and unrelated
persons. An “economic unit” consists of all adult individuals contributing to and
sharing in the income and expenses of a household. An adult is any person
eighteen years or older. If an adult has no or minimal income, and lives with
someone who provides financial support to him/her, both people shall be
considered part of the same household. Children under the age of eighteen living
with their parents or guardians are considered to be part of the same household as
their parents or guardians.

™)

Mote 1] This provision is effective June 1, 2012, N)
* Material appearing here previously appeared as First Revised Page 6.
Issue Date: June 6, 2012 : Effective Date: July 6, 2012
Issued by: Dan Yamin, President
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M.D.P.U. -No. 6 Second Revised Page 6 *
Richmond Telephone Company Replaces First Revised Page 6

GENERAL REGULATIONS (Continued)
X. LIFELINE SERVICE (Continued)
(€)
B. Eligibility (Cont’d)
Eligible Lifeline applicants may receive Toll Blocking service at no charge.
Lifeline Service applies to a single telephone line at the principal place of
residence of the applicant, whether purchased on a standalone basis, with other
services, or as part of a bundle of services.

C. Rates and Charges

Lifeline service provides a reduction as noted below in the rate for local exchange
service, not to exceed the rate charged for such services.

Local Rate reduction:

Federal State Total
- Until July 31, 2012: $10.00 $6.00 $16.00 ©
- Beginning August 1,2012:  § 9.25 $6.00 $15.25 ™)

* Material previously appearing here now appears on Original Page 5.A

Issue Date: June 6, 2012 Effective Date: July 6, 2012

Issued by: Dan Yamin, President
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RICHMOND TELEPHONE COMPANY
Lifeline Eligibility Consumer Affidavit

Applicant Name:

Daie of Birth: SSN (last 4 digits): or Tribal identification no.

Service Address:

Number Street (Apt. Noj City State Zip

Is this a temporary address? [1Yes [INo Telephbne No.

Billing Address if different from Service Address

Number Street {Apt. Noj _ City State Zip

Billing Name on Account if different from Applicant:

I am applying or recertifying for Lifeline benefits based on one of the following eligibility criteria:

I am currently enrolied in an eligible program [check applicable boxes below]

O Supplemental Nutrition Assistance Program (SNAP, Food Stamps)[J Temp. Asst. to Needy Families (TANF)
O Supplemental Security Income (SSI) O National Free School Lunch Program (NSL)
' Low Income Home Energy Assistance Program (LHEAP) [0 Low Income Federal Housing
O Emergency Aid to the Elderly, Disabled and Children (EAEDC) [0 MassHealth
] Transitional Aid to Families with Dependent Children (TAFDC) [0 Medicaid
[0 Tribal offerings (Head Start or Food Distribution Program) T Bureau of Indian Affairs General Assistance
Or
I meet income eligibility requirements [complete qualification information below]
O My household is at or below 135% of the Federal Poverty Level. No. in Household:
Household Size (2014 data) 135% of Federal Poverty Levels
1 $15,755
2 $21,236
3 $26,717
4 $32,198
3 $37,679
6 $43,160
7 $48.641
8 $55,227
Add for each additional person after § $5,481

Certifications Required for Lifeline Participants

a. Tunderstand that Lifeline is a federal benefit and that willfully making false statements to obtain the benefit can result in
fines, imprisonment, de-enrollment or being barred from the program. -
Customer initials:

b." I understand that only one Lifeline service is available per household (as defined as any individual or group of
individuals who live together at the same address and share income and expenses) and a household is not permitted to
receive Lifeline benefits from multiple providers. Violation of the one-per-household limitation constitutes a violation of
the Commission’s rules and will result in the de-enrollment from the Program.

Customer initials:

Continued on Page 2
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Page 2
c. lunderstand that I may not transfer my Lifeline benefit to any other person.

Customer initials:

d. I further understand and consent that the data included in my application will be divulged to USAC and/or its agents for
purposes of verification that [ am only in receipt of one lifeline benefit.

Customer initials:

I certify under penalty of perjury, to the following: I meet the income or program-based eligibility criteria for receiving
Lifeline service as provided for herein. I further certify that I will notify Richmond Telephone Company within 30 days if

for any reason I no longer satisfy the criteria for receiving Lifeline including if another member of my household begins
receiving a Lifeline benefit. My household will receive only one Lifeline service and, to the best of my knowledge, my
household is not already receiving a Lifeline service. The information contained in this affidavit is true and correct to the
best of my knowledge. I acknowledge that providing false or fraudulent information to receive Lifeline benefits is
punishable by law. T understand that I may be required to recertify my eligibility for Lifeline at any time, and my failure to re-
ceriify as to my continued eligibility will result in de-enrollment and the termination of the subscriber’s Lifeline benefits
pursuant to federal law §54.405(e)}4).

Applicant Signature: Date:

Required Support

If you indicated enrollment in an eligible program, along with this application, please attach a photocopy (do not send an
original) or fax or email of one of the following to us:

Your current or prior year’s statement of benefits from a qualifying state, federal or Tribal program; or
A notice letter of participation in a qualifying state, federal or Tribal program; or

A program participation document, for example, benefit card; or

An official document indicating your participation in a qualifying state, federal or Tribal program

If you indicated enrollment due to Household Income below the Federal Poverty Level, along with this application, please
attach a photocopy (do not send an original) or fax or email of one of the following to us:

Your prior year’s state, federal or Tribal tax return; or

Current income statement from an employer or paycheck stub; or

Social Security statement of benefits; or

A Veterans Administration statement of benefits; or

A refirement or pension statement of benefits; or

An Unemployment or Workmen’s Compensation statement of benefits; or
Federal or Tribal notice letter of participation in General Assistance; or

A divorce decree; or

A child support award; or

Other official document containing income information

If vou provide documentation that does not cover a full vear {such as current pay stubs), you must submit three (3)
consecutive months worth of the same type of document from the previcus 12 months

Richmond Telephone Company

1416 State Road OR P.O. Box 75
Richmond, MA (1254

Phone number: (413) 698-2255
Fax number; (413) 698-3101
Email: info@richmondtelephone.com
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Company Richmond Telephone Company
Study Area Code 110037
Supplemental Data For: Line 3010b — 5 Year Plan Milestone Certification

This certification is embedded within the 5 year plan update that has been filed.
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T B C Teal, Becker & Chiaramonte”

CERTIFIED PUBLIC ACCOUNTANTS & ADVISORS

June 29,2016 .

Cornerstone Telephone Company, LLC

2 Third St, Suite 303
Troy, NY 12180
RE: Richmond Telephone Company
FCC Form 481
To Whom It May Concern:

We are the aunditors of the consolidated financial statements of Comerstone Telephone
Company, LLC and Subsidiaries, which include the financial statements of Richmond Telephone
Company, and its wholly-owned subsidiaty, Richmond Conmections, Inc. The audit of the
consolidated financial statements of Cornerstone Telephone Company, LLC and Subsidiaries as of
December 31, 2015 is currently in progress and as such, will not be complete at the time of ﬁlmg of the
FCC Form 481 (July 1, 2016).

Very truly yours,

TEAL, BECKER & CHIARMONTE, CPAs, P.C,

e

Kevin Tully, CPA

RM
F\29%doc\FCC Form 481 Letter
Enclosures

7 Washmgtun Square, Albany, NY 12205 Ph: (518) 456-6663 [ Fax: (518) 456—3975 www.thcepa.com

Teal, Becleer & Chiaramonte, CPAs, P.C. Firm Member of CPAmericn International | Menibers: AICPA and NYS5CPA
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